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Customer GoalsTraining Reinforcement

Strengthen knowledge retention and skill application by 
delivering contextual guidance, reminders, and refreshers 
right within the workflow. Support employees beyond 
initial training and help them apply learning in real time.

Solution Overview
Training Reinforcement keeps learning alive after formal sessions by 

delivering personalized, timely support and interactive content. This 

approach ensures employees stay confident and capable, driving better 

results and sustained process excellence.

Features:
• Contextual tips and step-by-step guidance embedded in 

applications

• Scheduled reminders and automated knowledge checks

• Microlearning modules for quick refreshers

• Personalized learning paths based on user performance

• Integration with LMS and HR systems for seamless tracking
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• Reinforce key skills and reduce forgetting over 

time

• Support employees during critical tasks with in-the-

moment help

• Increase training effectiveness and user 

confidence

Customer Benefits

"DXC is actively expanding its 

WalkMe capabilities across all 

global regions, investing in 

skilled resources, building 

regional Centers of Excellence, 

and strengthening its ability to 

deliver scalable digital adoption 

solutions that support enterprise 

transformation initiatives."

To ensure we are up to date on all 

the SAP WalkMe capabilities and 

client offerings, DXC maintains a 

close, direct working relationship 

with the SAP WalkMe Alliance 

Team

Higher knowledge retention: 

Reinforces learning continuously, helping 

employees remember and apply skills 

effectively.

Reduced support demand: 

Empowers users to resolve doubts 

independently, lowering the need for 

helpdesk or trainer intervention.

Improved performance on the job: 

Provides employees with timely assistance 

that boosts accuracy and speeds up task 

completion.


