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Customer GoalsProcess Compliance & Standardization

Consistent process execution is vital for compliance and 
efficiency. SAP WalkMe ensures this by providing step-by-
step guidance and real-time prompts within SAP 
workflows.

Solution Overview
SAP WalkMe enables organizations to enforce process compliance and 

drive standardization across business units by embedding real-time, in-

app guidance within SAP workflows. It ensures that users follow the 

correct procedures, input accurate data, and adhere to company policies 

without relying on external training or documentation.

Features:

• Walk-Thrus guide users through each step of complex SAP 
processes to ensure correct execution.

• Provides real-time feedback and error prevention by 
validating inputs and ensuring data accuracy.

• Ensures users only follow approved workflows based on their 
role, location, or task context.

• Displays relevant policies, standard operating procedures 
(SOPs), or compliance messages directly within the SAP 
interface.
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• Ensure Consistent Process Execution

• Improve Regulatory Compliance

• Minimize Process Deviations

• Accelerate User Training and Adoption

• Gain Visibility into Compliance Performance

Customer Benefits

"DXC is actively expanding its 

WalkMe capabilities across all 

global regions, investing in 

skilled resources, building 

regional Centers of Excellence, 

and strengthening its ability to 

deliver scalable digital adoption 

solutions that support enterprise 

transformation initiatives."

To ensure we are up to date on all 

the SAP WalkMe capabilities and 

client offerings, DXC maintains a 

close, direct working relationship 

with the SAP WalkMe Alliance 

Team

Improved Process Consistency

Ensures all users follow standardized 

workflows across departments, regions, and 

roles, reducing variation and errors..

Faster User Adoption

Step-by-step guidance and real-time 

support make it easier for employees to 

learn and execute SAP processes correctly 

from day one.

Enhanced Regulatory Compliance

Real-time validations, embedded SOPs, and 

audit trails help meet internal policies and 

external regulatory requirements...


