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Customer GoalsInsights and Optimization

Leverage advanced analytics and real-time reporting to 
identify process bottlenecks, monitor user behavior, and 
drive continuous improvement. Enable data-driven decisions 
that maximize efficiency and boost business outcomes.

Solution Overview
Insights and Optimization empowers organizations with advanced 

analytics and real-time visibility to transform operations. By turning data 

into actionable strategies, it supports ongoing process improvement, 

higher efficiency, and stronger performance across teams.

Features:
• Comprehensive dashboards with customizable metrics and 

KPIs

• Real-time tracking of user interactions and workflows

• Predictive analytics to identify trends and potential issues

• Integration with business intelligence tools for deeper 

analysis

• Automated recommendations for process enhancements
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• Gain actionable insights to optimize workflows

• Identify inefficiencies and proactively address them

• Enhance decision-making with data-backed 

strategies

Customer Benefits

"DXC is actively expanding its 

WalkMe capabilities across all 

global regions, investing in 

skilled resources, building 

regional Centers of Excellence, 

and strengthening its ability to 

deliver scalable digital adoption 

solutions that support enterprise 

transformation initiatives."

To ensure we are up to date on all 

the SAP WalkMe capabilities and 

client offerings, DXC maintains a 

close, direct working relationship 

with the SAP WalkMe Alliance 

Team

Improved process visibility: 

Provides end-to-end transparency into 

workflows, helping teams spot and resolve 

bottlenecks quickly.

Faster, smarter decisions:

Empowers managers and leaders with 

data-driven insights to guide strategic 

planning.

Continuous improvement: 

Enables organizations to measure impact 

over time and adapt processes dynamically 

for better results.


