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Customer Goals• Employee & Manager Self-Service 
(ESS/MSS)

Enable employees and managers to perform common HR 
and business tasks on their own, increasing efficiency and 
reducing HR workload.

Solution Overview
ESS/MSS empowers your workforce by putting routine tasks directly in 

their hands, streamlining HR operations and improving overall user 

experience.

Features:

• Intuitive self-service portal

• Leave and attendance management

• Personal data and profile updates

• Manager approvals and workflows

• Access to payslips and HR documents
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• Increase workforce autonomy and self-reliance.

• Improve accuracy and speed of HR processes.

• Enhance overall user satisfaction with HR 

systems.

Customer Benefits

"DXC is actively expanding its 

WalkMe capabilities across all 

global regions, investing in 

skilled resources, building 

regional Centers of Excellence, 

and strengthening its ability to 

deliver scalable digital adoption 

solutions that support enterprise 

transformation initiatives."

To ensure we are up to date on all 

the SAP WalkMe capabilities and 

client offerings, DXC maintains a 

close, direct working relationship 

with the SAP WalkMe Alliance 

Team

Reduced HR administrative tasks: 

Automates routine requests so HR teams 

can focus on strategic initiatives.

Faster processing of requests and 

approvals: 

Empowers employees and managers to 

complete tasks instantly without delays.

Improved employee engagement: 

Builds trust and satisfaction by giving 

employees control over their own information 

and requests.


